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A-LIGN Compliance and Security, Inc. confirms as a result of the certification decision on May 27, 2026 

according to ISO/IEC 170201-1 that the organization has a Management System according to ISO/IEC 42001 and 

SoA listed below for the scope 

 

Development, provision, and operation of AI-enabled SaaS functionalities, integrating third-party artificial intelligence 

services, for AI-enabled functionality, automated conversation and AI-assisted workflow automation within the Manychat 

platform. 

 

The statement of applicability includes control objectives from the ISO/IEC 42001:2023 framework specifies the 

applicable roles, Producer and Provider, involved in their implementation and oversight. 

 

The organization is monitored by A-LIGN Compliance and Security, Inc. during the term of the certificate. 
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CERTIFICATE OF REGISTRATION 
Artificial Intelligence Management System 

ISO/IEC 42001:2023 

Manychat, Inc. 

This certificate is the property of A-LIGN compliance and Security, Inc (“A-LIGN”) and is bound by legally enforceable arrangements. This certificate relates to 
the organization’s Artificial Intelligence Management System and requirements of ISO/IEC 42001:2023 as defined by the scope and shall in no way imply that 
the organization’s products, processes or services (in-scope or outside of the scope) are certified. The certification number, certification body mark and 
accreditation mark shall not be used on products or used in conjunction with documents relating to the organization’s products, processes or services. A-LIGN 
shall take action to deal with incorrect or misleading use of the certificate, certification status or marks. This certification can be validated by contacting A-LIGN.  

Stephanie Oyler 

EVP of Attestation Services 

Authorized by: 



Manychat, Inc. 

Certificate Number: AIMS-MA-052726 

 

   

 

Manychat, Inc. 

IN-SCOPE LOCATION(S) REGISTERED ACTIVITY 
HQ: 8605 Santa Monica Boulevard, Suite 64372, 
West Hollywood, California 90069 
United States of America 

AI Producing and Providing 

Carrer de Pau Claris, 194, 3rd Floor, 
08037 Barcelona 
Spain 

AI Producing and Providing 
 

 


